
 
 
 

ICI Insurance 
 

 
Job Title: Commercial Account Manager 
Job Location: Arkansas City, KS 
Position Type: Full-Time 
How To Apply: Online  
 
Job Description 
In this role, you will be responsible for managing a portfolio of commercial accounts, 
building strong relationships with clients, and providing exceptional customer service. 
Your ability to understand the unique insurance needs of businesses and offer tailored 
solutions will be key to your success. Client Account Management: Work closely with 
commercial clients to assess their insurance needs and provide tailored solutions. 
Policy Reviews: Conduct regular reviews of client policies to ensure coverage is up to 
date and meeting their business needs. Client Relations: Build and maintain strong 
relationships with commercial clients, providing ongoing support and excellent service. 
 
Licensing: Possess or willing to acquire Property & Casualty license in Kansas. 
Experience: Previous experience in commercial insurance account management or 
related field is a plus. Communication Skills: Strong verbal and written communication 
abilities to effectively interact with clients and colleagues. Problem-Solving: Ability to 
analyze complex situations, identify solutions, and make decisions in a fast-paced 
environment. Detail-Oriented: High level of accuracy and attention to detail in policy 
administration and client management. Team Player: Collaborative approach to working 
with others, supporting team goals, and fostering a positive work environment. 
 
Applicants may apply utilizing our website at www.ici.insurance, through Indeed, or 
sending a resume to hr@ici.insurance 

http://www.ici.insurance/
mailto:hr@ici.insurance

